
When to Submit an RRU

Change in Marital Status/Cohabitation (“Scheduled” investigation only)

Change in Marital Status/Cohabitation with Foreign National

DSS requests a PR to be submitted but a PR is not required

SCI No Longer Required

SSN Change

LOJ with Previous Valid Eligibility

No Determination Made

Reciprocity

Change of Employment

Request Adjudication on Closed Investigation

Cancel “Scheduled” Investigation (Subject No Longer Requires Access)

PII Change (No Longer has DOD/Military associations)

Request Adjudication on Closed Investigation (Case was sent to another DoD agency for adjudication)

Reopen "Discontinued" Investigation

Upgrade/Downgrade Investigation

Status of investigation/adjudication

Critical priority requests (i.e. expiring e-QIP)

SCI Request
Check SCI SMO/ 

Submit SCI authority

Cancel “Scheduled” Investigation (Employment Termination) Separate in JPAS

Erroneous DOD/Military category Call DMDC

Call DSSSubmit RRU Other

Upgrade

Upgrade

Upgrade

Research

Research

Research

Recertify

Upgrade

Working document. Subject to change. Refer to RRU Submission Guidance for updates 

http://www.dss.mil/documents/psmo-i/RRU_Submission_Guidance_v2.pdf
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